Khalil Rezgui

Site Reliability & Platform Engineer

Tunis, Tunisia (UTC+1) - khalilrezgui0@gmail.com - linkedin.com/in/khalil-rezgui - github.com/khalilrez -
portfolio.khalilrezguiO.workers.dev
Italian citizen: EU work authorization, no sponsorship needed - Remote since 2024 with a Paris-based team

SUMMARY

SRE and DataOps engineer with two years of production on-call on GCP and HashiCorp Nomad. Kept 99.9% uptime, cut
MTTR by 65% with a full observability stack, and migrated MySQL to ClickHouse for 100x faster queries. Promoted to
Technical Project Lead for delivery and cost ownership, working remotely with a Paris-based team.

EXPERIENCE

Technical Project Lead Jan 2026 — Present

The Quantic Factory - Paris, France (remote)

e Own reliability and delivery for 5+ production data workstreams (CRM, tracking, monitoring, attribution, identity
resolution), coordinating priorities and deadlines for the team.

o Led a company-wide infrastructure and FinOps redesign across GCP, BigQuery, MySQL, ClickHouse, Hetzner and
Scaleway; defined a “cost per million events” KPI and a roadmap to absorb ~20x ingestion growth.

e Built SQL/ClickHouse post-production validation that catches event-volume anomalies and identifier gaps before
customers are affected.

o Directed failure-mode benchmarks of ingestion architectures (direct ClickHouse, managed queues, HA Nomad) under a
20x load scenario.

DataOps & Site Reliability Engineer Jan 2024 — Jan 2026

The Quantic Factory - Paris, France (remote)

o Carried on-call and overnight pager duty; resolved live incidents (MySQL crashes, pipeline bugs) by rollback or in-incident
debugging while sustaining 99.9% uptime on GCP and HashiCorp Nomad.

¢ Built the observability and alerting stack (Fluentd, Elasticsearch, Graylog, Grafana, Prometheus) across 100+ daily jobs,
cutting mean time to resolution by 65%.

o Migrated critical data from MySQL to ClickHouse with zero downtime (blue-green): 100x faster queries on 10M+ records.

o Led a team optimizing GCP infrastructure for a 50% cost reduction.

o Turned recurring failures into alerts, runbooks and recovery workflows (restart, rollback, database recovery, post-recovery
validation).

SELECTED PROJECTS

Production Incident Detection & Recovery (2025). Centralized monitoring across infrastructure, application and data-
quality signals, with restart, rollback and database-recovery runbooks. Introduced the company's first dedicated on-call
platform.

Enterprise CI/CD Pipeline (2023). Jenkins, SonarQube and Git for a Spring Boot/Angular app: 1-hour manual release to
15-minute automated deploys, 85% coverage.

SKILLS

Reliability On-call - Incident response - Runbooks - Rollback & recovery - Alerting - MTTR reduction
Observability = Prometheus - Grafana - Graylog - Fluentd - Elasticsearch - OpenTelemetry

Cloud & infra  GCP - Azure - Docker - Kubernetes - HashiCorp Nomad - Ansible - CI/CD (Jenkins, GitHub Actions)
Data ClickHouse - MySQL - PostgreSQL - BigQuery - DuckDB - Message queues

Code Go - Python - SQL - Bash - Rust - JavaScript - Java

EDUCATION & LANGUAGES

Engineering Degree in Computer Science, Cloud Computing & IT Architecture 2024
Esprit School of Engineering, Tunis - Top of the class, final-year project with highest honors

Licence in Computer Science & Multimedia 2021
Higher Institute of Multimedia, Manouba

Azure Fundamentals (AZ-900), 2023 - English (fluent) - French (fluent) - Arabic (native)



